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EUROPEANAGREEMENT

PREAMBLE

The Total group is an economic player with a presence in most of the
European Union and in Norway through its industrial sites or commercial
premises. Due to this diversity of establishment, the Total group has built up,
over many years now, a wealth of knowledge, know-how, experience and
practical skills which can be used by other businesses located geographi-
cally close to its main establishments.

By placing all its means at the disposal of small or medium sized busi-
nesses close to its establishments and in the scope of the French “Corporate
Solidarity” experiment, the Total group can participate in the surrounding eco-
noric development. This undertaking is made in addition to actions brought
about by public players and institutions whose mission is to
stimulate local economic development.

Due to their knowledge of the economic and social stakes of neighbour-
ing employment areas, their interaction and their relationships with other
local stakeholders, trade union organisations constitute the business’s
natural representatives in its participation in the actions of development of
local employment areas.

In consultation with the European Federations of Trade Unions, the Total
group’s General Management wishes to develop these experiments in favour
of employment in the local employment areas surrounding its main European
establishments.

FOVISior t forth harain,

be bind

The Total group's General Management and the European Federations of
Trade Unions intend to record the undertaking and actions formalised in
this agreement on one hand in the Lisbon strategy renewed in 2005, priori-
tising actions in favour of employment, and on the other hand as part of
the Total group’s Corporate Social Responsibility. This process of the com-
pany’s Corporate Social Responsibility consists of all the measures used by
a business to anticipate and try to endeavour to control or manage the
environmental impacts, industrial risks, social and ethical consequences,
direct or indirect of its activities wherever it operates. This process involves
a position of dialog with civil society, the need to be responsible and follow-
ing the thrust of progress.

The European Federations of Trade Unions acknowledge the positive char-
acter of such a process aiming to help small and medium sized businesses
and to support willing employees to create their own business or purchase
a business in remembering that the development of assistance in this
domain, and in particular in favour of the Group’s employees, cannot be a
means for TOTAL to encourage employees to leave their employment.

The present agreement is a framework agreement. The condition for its use
is the undertaking and outcome of negotiations in the Total group’s sub-
sidiaries or businesses located in the four experimental employment areas
which will be determined with the help of Regional Development Division
for assistance mentioned in article 2 and in any of the Group’s subsidiaries or
premises for the assistance mentioned in article 3 of the present agreement.

herein,
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EUROPEANAGREEMEN

- an authorisation for paid absences;

- making available a financial package for a study being able to be
conducted by a third party;

- an assessment of skills so as to identify requirements in addi-
tional training (financial management, marketing, technical in par-
ticular). This assessment will be able to give rise to drawing up a
training plan used by the establishment to which the employee
belongs.

e Right for the employee to benefit from advice from the Regional
Development Division business manager and his locally appointed
correspondent. Information in return by his local management of the
follow-up given to his project.

During the development of the employee’s project or at the end, if it does not
actually end up being started, the Total group’s General Management under-
take that no action which may have an impact on his professional activity
during the development of his project can disadvantage him, in particular in
terms of career development.

3-2 Leave for creation of a business

The business agreements which will be negotiated locally must provide for
leave for creation of a business. This leave for a minimum period of one
vear, unpaid, must be offered to any of the Group’s employees who have
been with the group continuously for 36 months at the date of the leave
taking effect. This provision must be applicable including in countries where
legislation or practice does not provide for such leave, except in cases
where such an absence would have prejudicial consequences on the
employee’'s status.

Likewise, the business agreement will have to set the means for the
employee’s return into the business at the end of this one year’s leave. In this
circumstance, repayment of financial support granted by way of article 3-3
of the present agreement will become payable and the clauses of the loan
convention relevant to this repayment will be applicable.

Apart from the term of leave for creation of a business, the former
employee will have to be able, if he requests a return into the business
within a maximum time period of two years, to benefit from a priority study
of his candidacy within his original entity or in another Group entity.

3-3 Financial assistance

Financial assistance negotiated locally and in accordance with the state of
national legislation, will have to enable the employee with a project to be
assisted during the phases of development, creation or purchasing of a
business, This assistance will be able to be in the form of a personal loan or
a business loan which will be adapted to the project’s features and to the
number of open-ended jobs possibly created or maintained.

These loans will be directly set up by TOTAL Développement Régional S.A.
in the countries where national legislation authorises it. In other countries, the
solutions be adapted to the applicable legislation.

a) Personal loan: the local loans committee gives a ruling on the project
in view of information obtained and contacts established between the
business manager Regional Development and the holder of the project.

This loan is granted with the lowest possible rate of interest, with-
out any documentary or personal guarantee. Its amount is adjusted
depending on the project’s characteristics.

The repayment of this loan will be spread out over 7 years and will be
adjusted to the earning possibilities of the person concerned, monthly
payments not being able to exceed a tenth of this.

b) Loan to the business: a loan to the business can be put in place
locally. The amount is linked to the number of open-ended jobs
created or maintained. It is repayable over a maximum of 7 years, at
a low rate of interest, the absence of guarantee and the possibility of
deferring repayment being the main advantages.

A special bonus will be able to be examined in the case of creation of
employment occupied by an employee of the Group other than the holder
of the project.

1 harein,

EUROPEANAGREEMENT



YyNYIAdOHND

B S

-eafk Jad saseod J0 Jaquinu wnwixXew e ‘uolesldde jo sieak jsiy ayy Buunp
Aleroadse ‘s 0} a|qe aq |m juswsaiBe auy ‘Yo-uids ypm souE)sisse Jo4

‘seale JuawAo|dwe pajoajes ay} ul sessauisng pazis

WNIPSLWU pUB [[BLUS O] Suoielado aouelsISSE Jsiij 8U) 0} pes| 0} pauado aq |lim
SYJUOW 9 JO awel aw e ‘Jusweaibe [eo0] 8y} jo Bulubis jo sjep wol sy
powuad uoneluswiadxy €-v

‘pejuelb aq pino2
Justwaaibe ey Ul 1o} papircid aouB)sISSE SSBUISN] B JBY) '958q JILLOU0DS 8L}
jo eBpajmouy| Jiaus Jo swia) Ul 1spisuod Aay) yolym Jo) seseo jussaud 03
wsy) ajqeus 0} Jepio Ul Buojag Aaul Yaiym o1 AIBIPISGNS aLj} Jo Jualuebeuely
ayl yum senieluasaidal Jess Jo siepes| uoiuido Jo ajos ay) sasjubooai os|e
Juawabeueyy [BIBUSL) BU} ‘9SBQ DIWOU0D8 8y} JO abpaimowy dsy} UsAlD

‘uoljBLLLIOMI SIY] Jo Aousnbaly pue sanie}

-uasaidal sy} 0} PAJEOIUNLILIOD UOREULIOIUI JO JUSIU0D jJuslwabeuew
s Auelpisgns eyl Aq passaoocid seseo sy} dn Buimoj|o} Jo sueaw 8y} «

‘Iiey 108foud ay3 pinoys gol ayi 01 winjal jo

seayuesenb ‘Buiysune| s puk jo8foid au} Jo UoRONIISUOD By Bulteioe)

sueaw a|qelieAe Bupew ‘SUEO| [BIOUBUI 1O} SUOHIPUOD pUB 80Ua]

-SIX@ ‘UOIJBaIO SSAUISNG 104 BAES| JO UOIEINP U} 1O} aJeyam 21008 Bul

-U[B]UIBLL 1O} SUOHIPUOD ‘URIjBaIo SSBUISNG 10} 9AES| JO SUBSLU pue uoh

-eanp ‘1oaloud Jisyy jo Buyoune| pue uoljeledald Buunp peo| YoM Jo

uononpal Se Yons ‘Jjeuaq o} 9|ge aq [|im (Jo-uids) ssauisng B aseyd
-ind 1o ajealo 03 Bulysim seakojdius yoym woly seajuesend Auedwod e

‘goue]sisSe JO sadA) juale)

-1p 8y} 1o} sajepipued Bundope Buigeus el eyl dn Buimesp yim
peIBIOSSE aq |[IM SaAljeIUSsaIdal JJBIS Bu) UDIYM Japun SUCIIPUCD U} e

110} MO|[e 0} 3By |IMm Sjusweaibe ssaulsng ayi ‘9oUBISISSE SiU} Jo
dn-mojjo) pue dn Bumies auyy U seAnejuasasdal Jels Jo sjol ay 03 plebas uj

‘Aelpis
-gns TYLOL Uoee uiyym pajenobeu jusweaibe sseuisng B Jo 108lgns suy
8q 0} aABY || ‘UonEIUBLB|dWI JIBU) J0) SUBBL BU} SE ||9Mm SE (€ PUB g $3|0
-1ue) Juswaaibe siy) Ul Joj papiaoid aoue)sisse Ui |8 Buisn jo [ediound ay|

‘UIBIBLY Y 1p Au jo asED U|

‘Juswealbe ylomewely jussaid sy

Bulubis o SLIUOL 831U} UIYlm 1S81e| BY) Je pauleiep ‘Youald Buleq yoiym
JO auo seale JuswAojdwe uesdoing Unoy ul Aljejuswuadxe pajuaws|dul
‘aseyd (iU ue Ul ‘aq |Im Juswaaibe jussaid sy} Jo £-Z PuB 2-2 ‘L-g s8I0
-Iue Ul palels suolsiacid aU) JBY) ‘SUojU epell JO suoleiepa4 ueedoing
2y pue juswabeue [esouan s,dnolb |elol 8y} usemiaq pasibe s| i
uonejuswajdw)| g-v

*S@SSaUISNg PazIs
LUNIpawW pUE |[BWS pajsisse 10} 1o joaloid Jo-uids e aney oym aakojdws Joj
sonneiuesaldal ayy ale Aay; ‘dnoub [B1o) 8yl UIYLAA ‘aAllBluasaldal B sajeu
-Bisep Aieipisans sy “siequaw sy Buowe  ssueyep gbieys, e sejeubl
-sap uoisinlg wewdojaaeq [euciBay sy} ‘@oue)sisse siy) Bunualeidwi o4

uopesiuebiQ -

‘dnoun ayy uiypm saipue Buysixe o} psebas ul uoiedwoo jo co_toﬂm__u
JO SUOIJENYIS 98840 JOUUED SOUBISISSE SIU] JO UoneIuaWS|dWl 8y} ‘asiman|

‘uoneysibe| [euoiyeu Bunsixe yim eouepiooe Ul ‘paidde Ajsseldxe aue
$00Z J2qISn0N PUZZ JO WLofield [e100g ueadoing au Jo ¢ Pue g sajoiue Ul
uanib suoisinoid ayj ‘S2oUBISWINDIID 8SaY) J8puU "suop aq o} Buunjonijsal
Buninbal suoijenyis Uoddns Jo asedaid o) ased Aue ul jou si Juswsalbe
wasaid ay Jo 109[g0 By} Jeu) SaIeoap AlUWS|os JusWwsbeuely [BIBUSY) 8L L

2ouelsisse Jo uonejuswsjdun pue
ajo4 sssie|d ‘uopesiuebig

T 2Py

‘pansind A|[eoiewalsAs aq ||Im ‘sousiledxs [euonelal

PUE [BLISNPUI ‘MOL-MOUY 0} pleBai Ul seoinosas s,dnois) suj sjgejiene Bunjew
‘aseo Aue u| joslold ayi 1no Buifiieo Joy [njasn ss24N0sal [Bn}og|(8lul Jo
[BLIS1EW 8}N}ISUOD PINOD oym juswdojpasp [euoiBal ay} apisino sieuped
YHA JOBIUOD PUE SS3D0B JBY|IOB) [[IM | "SiJadxe |eulajul WOl 8oIApe
pue ‘uoisialg wswdojanaq [euoibay 8yl JO 9OUEB]ISISSE BY] WO} Jjauaqg
UEBD S9sSBUISNq 91ea.0 oym saako|dwsa sy} jey} ainsus M Juswabeueyy
|esausy s,dnoib |ejol ayj ‘198foid syy jo dn Buipes ayj noybnoay
2oUR)SISSY -

FHdOVNYIHdOHMI

P |
=

INIW



N T

EUROPEANAGREEME

4-4 Choice of criteria

The criteria to be held for the choice of businesses benefiting from assis-
tance cited in articles 2 and 3 of the present agreement will have to be
debated with the local staff representatives in the framework of the nego-
tiation mentioned in article 4-2.

The Total group’s General Management and the European Federations of
Trade Unions are each undertaking in so far as it refers to them, in the
implementation of this assistance to create, purchase or develop small and
medium sized businesses, to ensure the strict respect of the application
of the Group's ethical charter and the European Social Charter with all
participants concerned: respect of employees, informing employees and
their representatives, relationships with business pecple, local elected
regional representatives, clients and suppliers.

In this regard, the criteria drawn up for adopting beneficiaries will have to in
particular concern:

e taking into account the problems of durable development and
conformity with the ethical principals as defined by the Group;

e for requests for assistance in view of purchase or development of a
small and medium sized businesses, existence in the portfolio of the
criteria on which the business has been certified,

» the respect of the right of local work as well as the criteria associated
with safety.

In general, it is agreed that special attention will have to be given, in draw-
ing up the specifications of the businesses chosen, to respecting the prin-
ciples decreed in the European Social Charter and to which the Total group
has adhered.

In any case, the final decision for acceptance of cases presented in the
framework of all this assistance will remain the responsibility of the Regional
Development Division and the subsidiary’s Management.

In case of any ¢
anly

erein,

o

Article 5
internal communication of the framework agreement

In order to enable the Group’s subsidiaries to adhere under the best conditions
possible to the objectives contained in the present agreement and to enable
the employees to be made aware of the procedures provided for by the pres-
ent agreement, the Group's General Management will implement a campaign
for presenting these objectives and the provisions contained therein.

v Article 6

Follow-up

The implementation of each assistance operation will give rise to informing
the staff representatives of the subsidiary under the conditions set by the
negotiation cited in article 4-2.

This follow-up will have to enable the subsidiary’s staff representatives to .

give their opinion on the courses of direction they wish to see implemented
in the framework of the subsidiary’s regional development policy within the
employment area.

A balance sheet of all the cases having given rise to the allocation of assis-
tance by the different subsidiaries will also be examined once a year, during
the Sustainable Development, Societal and Environmental Responsibility,
Safety Commission of the European Works Coungil, and communicated to
members of the Liaison Office. The Commission members will also be able,
given the knowledge they have of the area, to give a summary of the sectors
of activity in which they would like to see the Group implement and develop
an assistance policy for small and medium sized businesses.

Article 7
Assessment of the experiment

At the end of the 36 months set for the experimental period, the Total group’s
General Management and the European Federations of Trade Unions will
meet to study the follow-ups which are advisable to give to the agreement.
Negotiations will be undertaken in order to extend or adapt, by additional
clauses, the text of the European agreement.

In ca
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GLOSSARY

Small and medium

sized businesses

The definition of small and medium sized
business has been specified by a European
Commission recommendation on 6th May
2003. A small and medium sized business
employs less than 250 employees, has a
turnover of less that 500 million euros or
an annual balance sheet of less than
43 n euros.

Furthermore, it must be independent, i.e.
25% of the capital or voting rights must
not be held by a business which does not
correspond with the definition of small and
medium sized businesses.

Corporate solidarity

This expression is the “signature” of all the
programs and means that TOTAL has
implemented from the end of the seven-
ties to assist in the creation or develop-
ment of small and medium sized busi-
nesses located in the employment areas
and regions which receive its activities.
TOTAL therefore proves to be totally sup-
portive of the surrounding communities by
making available to small and medium
sized businesses its material and immate-
rial means, thus contributing to regional
economic development,

Local appointment committee
A Local appointment committee is created
to instruct and rule on the requests for
project support which are addressed to the
local subsidiary by its partners and motiva-
tors.

Set up by the subsidiary’s manager, it is
made up of representatives of this sub-
sidiary, the “chargé d'affaires” of the
Reglonal Development Division and pos-

In case o

sibly other members appointed due to their
skills in the field of local social and eco-
nomic development. They meet when
called together by its chairman as often as
required and make three categories of deci-
sion:

- agreement with or without condition,

- adjournment for further information,

- rejection,

These decisions are written in a report
drawn up and signed by the Chairman of
the Committee.

Regional Development
Division (RDD)

The Regional Development Division is one
of 6 DRHC managements. Guy Sallavuard
Manager of Regional Development reports
directly to Jean-Jacques Guilbaud DRHC
of the Group.

The RDD's main missions are to conceive,
suggest and implement a policy and
regional means of action expressing the
Total group's solidarity with the communi-
ties around it, The RDD had 17 representa-
tives in the 2007 budget, among which
7 “Chargés d'Affaires”, as defined herein-
after.

TOTAL Développement
Régional SA (TDR SA)

TDR SA is a subsidiary public limited com-
pany 100% owned by the Group founded
in 1979 within the Group under the name
SOFREA. Its mission in its statutes is "to
favour the creation and development of
employment” in the regions which receive
the Group's activities, by making imple-
mentation of administrative support, finan-
cial loans in addition to public, association
and bank systems.

forth herein,

TDR SA is mobilised and financed by man-
date of the subsidiaries and branches and
exercises its activity exclusively within the
Group.

In Béarn, TDR SA is continuing its efforts in
creating substitute activities to those linked
to Lacq gas. Chemical and NTIC research,
support for local small and medium sized
businesses and support for Sobegi (sub-
sidiary of TOTAL via TDR SA), Induslacq,
Pau Cité Multimédia platforms are the main
tools.

“Chargés d’Affaires”

The RDD has 7 “Chargés d'Affaires” to
whom 1 or 2 French regions are assigned
(hence the Regional Representative is also
used). The “Chargés d'Affaires” are in direct
contact with the local public and associa-
tion players in regional development. They
are the representative of the businesses
supported throughout the system’s
progress: direct contact in situ, case analy-
sis, selection, implementation of support,
follow-up and possibly litigation.

In the case of spin-off, they are the
employee's concerned representative.

Employment area

Geographical space within which most of
the assets reside and work. In France, the
INSEE (National Institute of Statistics and
Economic Studies) and divided up the ter-
ritory into 348 areas, the movements home-
work constitute the basic variable in this
division,

In the absence of local administrative
reference, we maintain that the employ-
ment area around one of our large estab-
lishments corresponds approximately to a
circle of 30 km radius.

Spin-off

Support given by a business to its employ-
ees for the creation or purchase of a busi-
ness. This support can be in the form of
support, connecting people, training, finan-
cial support... There is no equivalent to the
term “essalmage” in European languages.
In English, the closest term is “spin-off"
but this word indicates an innovative or
technological spin-off,

Piggy-back

Made available by TOTAL from its interna-
tional network to the benefit of small and
medium sized businesses.

TOTAL practises:

» Individual piggy-backs by receiving
trainees or international volunteers in small
and medium sized businesses in its over-
seas subsidiaries;

« Collective piggy-backs by taking small
and medium sized businesses' representa-
tives to overseas exhibitions or organising
collective exploration missions in markets
where TOTAL is well established (Emirates,
Qatar...).

International Volunteers

in Business (VIE)

The International Voluntary Service in
Business was set up in 2001, substituting
the VSNE (National Service in Business
Volunteer), when it was cancelled.

It concerns young people up to 28 years
old, who wish to be entrusted with a pro-
fessional mission overseas for a flexible
period of 6 to 24 months.

For small and medium sized businesses
who do not have a suitable overseas
framework, (TOTAL and other large French
groups) are offering piggy-back solutions.

EUROPEANAGREEMENT
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