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Global Framework Protocol

Telkomlndonesia

and

l lNlGlobi lUnion

Thh poLcol maier alizes lhe obteclves ol lhe n laiws beh{ean Telkom hdonesia and UN Gobal
Udlon lo neqoljale a 'Labou.Managemenl Prolocol on Code ol Conducf and sgn lhe Goba
F€nepork Prctmo whch efshries tade uioi socialand abour dqhh Mth n Telkom hdoiesla at
bolh nalionalaid nternalona eve

Gven lhatllNlGlobalUnoi sees the re alons beiween the manaqemenl ol Te kom hdonesa afdlhe
Unionasa iexampeo ig@dpGclcewhchUNGobaUionando lhersconce.nedwi th f t t tabour
relaloiswould be peased losee upheldasadexampelhrcughoulSoulheaslAsia and etsewhere

The padiesfrenroned above hereby agree

padne6, LIN Gobal Unon have aq@ed to take socia
develop lhe compaiy and lo slrenglhen mulualpanie6hp

un on ageed thal every eildrpdse needs pea@ and soc a

Talkom Indonesia and LIN Goba LJnionpi suppodrespectlorhedignlyolalhumafbeigs
aid lhe applcalion ol approprale stafdads to guaEnlee rhe hearh and saiery ii the
mrkdae The@ sha nol be any physical ab6e erlreme dhcipline sarua or oher ioms oi
har6smenl and lhreals n lhe wo*pace. The nanagec and w eF shoud obse@
hanon ous elalions avo ding any behavou lhal implies a lack or espect or discdminaloi

TekomlndonesaandUN GlobalUnion willslppon respect br tuidamenlathuman dghts n
lhe m plae. li coifirmalon ol lhis Tekom ndonesia w aqree lo 6mpy wth lhe rLo
coiventons on freedom ol assoc aliol and l6de !nion dqhls lorecogiDelherghlloooani4
and he righl of lcde un ons lo @present and negolale on behalt of lho M e6,aldloesp€ct
lhe'ighllocolleclvebaqafnq Al{oike6sha havelhe'ighltoromandiontcdeuilons.

Telkom Indonesia and ils soca
espoDsibi ly b lhe globa leve lo

Telkoh lndonesa and UNI Gobal
6nsensus in oderlo develop

3.

2.

5 Tekom ndonesahasaso@ndemnedchid abor in order to prevenl sla@ry and rorced abor
and it nlends lo em(€ Ihal tE princpes eslablhhed by he ILO ae cspected by the

6 Telkom Indonesia afier lakinq nb co ns d ecl of a I lhe relevanl iacts aod te ms vit reognia
gendereq0a op@dlnityin hf nq and prcmolons n al ls opeclons.



7 Io asssl Tekom ndonesa UNI Cloba Uion {ill ue ils global nel*lrk lo prolide lhe
conpany w lh approprlale nlomalion

S nre prcvsions of lhis GlobalFramewo P.oto@lae inlended as an expe$ion oi mullal
coop€Gllon and are nol idended lo be eqally bid nq and do nol ceale any legany bid ng
contEclua e aiionship amonqst rhe Fa dies
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Vlce Presid€nt lnduslial R.lalion

UNI Global Union Asi! Prciiic

rhis Alabal Fnnew* Prcta@l sgne'J h lhe p6ence ol H.E M.,H,M, luhainh lskand$,
Mkjstet, MkisIry al LhrAN$ and fh6niy.ih, lndon sh
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